Joint response to the Competition and Markets Authority
consultation on veterinary services for household pets in
the UK — proposed market investigation reference
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N P P Jay
e e S



/media/5686/submission-to-cma-oct-2023.pdf



https://www.bsava.com/wp-content/uploads/2024/02/bsava-veterinary-medicine-on-a-budget-2.pdf
https://www.bsava.com/wp-content/uploads/2024/02/bsava-veterinary-medicine-on-a-budget-2.pdf
https://www.rcvs.org.uk/news-and-views/news/rcvs-responds-to-worrying-spike-in-abuse-of-vet-teams/
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Consultation


/media/5167/bva-the-value-of-veterinary-care.pdf
https://www.bsava.com/wp-content/uploads/2023/09/bsava-explainer-of-veterinary-costs.pdf
https://www.bsava.com/wp-content/uploads/2023/09/bsava-explainer-of-veterinary-costs.pdf
https://www.rcvs.org.uk/setting-standards/advice-and-guidance/code-of-professional-conduct-for-veterinary-surgeons/supporting-guidance/communication-and-consent/
https://www.rcvs.org.uk/setting-standards/advice-and-guidance/code-of-professional-conduct-for-veterinary-surgeons/supporting-guidance/communication-and-consent/
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We recognise that consumers may be vulnerable due to the distress of an unwell pet or the need
to make a decision quickly, however, we are extremely disappointed to see any suggestion in the

that veterinary professionals might prey on desire to do the best for their
pets by using these circumstances as a strategy to promote more sophisticated or expensive
treatment. This behaviour would not be in line with the RCVS Professional Code of Conduct for
veterinary surgeons. It should be noted that as part of offering owners a range of well-informed
options, if a veterinary surgeon considers there are sophisticated diagnostic or treatment options
that would benefit a patient, then it would be unacceptable if they did not propose them as an
option.

consultation fee when seeking a second opinion may be a potential barrier to alternative courses
of treatment it is not fair or reasonable to expect a veterinary professional providing a second
opinion to provide their professional services free of charge.

Transparency of practice ownership

24.

25.

26.



CMA Competition Concern 2: Whether concentrated local markets, in part driven by
sector consolidation, may be leading to weak competition in some areas.
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CMA Competition Concern 3: Whether large integrated groups may have incentives to act
in ways which reduce choice and weaken competition.
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6 https://www.rcvs.org.uk/setting-standards/advice-and-guidance/code-of-professional-conduct-for-veterinary-
surgeons/supporting-quidance/referrals-and-second-opinions/
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CMA Competition Concern 4: Whether p


https://www.bsavalibrary.com/content/cil/procedures/urethrocystoscopy
https://www.rcvs.org.uk/setting-standards/advice-and-guidance/code-of-professional-conduct-for-veterinary-surgeons/supporting-guidance/fair-trading-requirements/
https://www.rcvs.org.uk/setting-standards/advice-and-guidance/code-of-professional-conduct-for-veterinary-surgeons/supporting-guidance/fair-trading-requirements/







Do you have any views on areas where we should undertake further analysis or gather
further evidence as part of an MIR in relation to the supply of veterinary services for
household pets in the UK? We would particularly welcome any specific evidence from
respondents in support of their views.

52. We have heard concerns from members about elements of the insurance market including
pharmacies owned by insurance companies and insurance companies restricting consumer

choice by dictating where referrals should go. It could be helpful to gather information on this as
part of an MIR.
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